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THE Club® has

affiliations with many
other resorts which
expand the portfolio
of destinations at
which members

can stay when

using points.

1. HOW DOES THE CLUB® WORK?

1.1 DIAMOND RESORTS INTERNATIONAL®

RESORTS AND COLLECTIONS
Accommodation choices at selected Diamond Resorts International® owned and
managed resorts have been allocated into six groupings of resorts called Collections.
The Collections have been created to ensure the facilities included in each one will
be available for use by their respective members and by members of THE Club®.
This arrangement also ensures that the resorts and accommodations cannot be
withdrawn from a Collection without a valid reason (such as, but not limited to, the
destruction of a resort by fire, whereby the property is no longer accessible). While
Cabo Azul Resort consists of only one resort, for illustrative purposes of this guide, it

is considered a Collection.

The six Collections are named below, and the resorts within each are listed in the
governing documents for each of the Collections:

. U.S. Collection

. Hawaii Collection

. Premiere Vacation Collection

. California Collection

. European Collection

. Cabo Azul Resort
A member’s purchasing documentation will clearly show into which Collection the

member purchased and the resorts within that Collection.

For owners who have relinquished their fixed or floating week usage rights to
THE Club® in exchange for points, their documentation will show from which resort
they originally purchased and, in certain circumstances, the Collection from which

their points are allocated.

Please note the content of this booklet does not apply to the Monarch Grand Vacations Collection (MGVC).
Please refer to the MGVC rules and regulations for how that Collection operates.
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1.2 AFFILIATED RESORTS

In addition to the resorts owned and managed by Diamond Resorts International®,
THE Club® has affiliations with many other resorts which expand the portfolio of
destinations at which members can stay when using points. These resorts may not
have the Diamond Resorts International® brand standards and amenities members
may expect, but they are monitored to ensure they meet Diamond’s standards of
quality and service. Each affiliated resort has an affiliation agreement that is subject
to cancellation and removal of THE Club®.

1.3 MEMBER BENEFITS

(OTHER REDEMPTION OPPORTUNITIES)
In addition to the Diamond branded and affiliated resorts, THE Club® offers a global
array of member benefits, discounts, offers and promotions that allow members
to exchange points for a wide variety of products and travel services. Please refer r
to DiamondResorts.com or the Annual Member Benefits Directory for updates. All v
benefits are ancillary and are subject to change and/or cancellation without notice.
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2. HOW DOES MEMBERSHIP
IN THE CLUB® WORK?

2.1 PRIMARY MEMBER
Each membership must have a designated primary member who is an individual to

whom all communication and invoicing will be sent.

A company cannot purchase a Collection membership, but once a Collection
membership is purchased by an individual, it may be placed by a member in a family

or living trust or transferred to a company and may be subject to a transfer fee.

2.2 ASSOCIATE MEMBER

Associate members are nominated by the primary member and are usually members
of the family or close friends. They can make a booking either on the primary
member’s behalf or for themselves using the primary member’s points without
needing further permission from the Club Operating Company. An associate member
will not be provided with a member’s financial or contact information and is not
responsible for any of the financial aspects of the membership. However, in order to
make a booking or use points for other redemption opportunities, all financial aspects

of the membership must be in good standing. Associate members may not proceed
with use until this obligation has been fulfilled.

An associate member form containing all of the associate’s details must be
completed, signed by all parties and returned to the Diamond Resorts International®

office detailed on the form.

2.3 MEMBERSHIP RENEWAL

Membership in THE Club® is renewed automatically on January 1of each year
dependent on the timely payment of dues for THE Club®. This payment ensures that
the membership remains current and allows a member to make reservations, save

points and utilize the member benefits offerings from THE Club®.

2.4 MEMBERSHIP DISPUTES
In the event of a dispute between members of the same membership, the decision of

the designated primary member shall be final.
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3. WHAT IS THE CLUB
OPERATING COMPANY?

3.1 THE CLUB OPERATING COMPANY

Diamond Resorts International Club, Inc. is the Club Operating Company and is the
business entity that operates THE Club® and has decision-making capabilities in
certain circumstances. The Club Operating Company provides functions such as
member services, online facilities, affiliation agreements, member communications,

collateral and member benefits.

Collateral documents include, for example, the point-of-purchase member kit,

showing all the resorts in THE Club® where members can make reservations;

THE Club® Annual Global Reservations Directory, showing the points required to
make a reservation; and THE Club® Annual Member Benefits Directory, detailing the
The Club Operating other points redemption and discount opportunities for members of THE Club®.

Company provides
functions such

as member

services, online
facilities, affiliation
agreements, member
communications,
collateral and

member benefits.

8 | THE CLUB® AT DIAMOND RESORTS INTERNATIONAL®



4. WHAT ARE POINTS VALUES?

4.1 WEEKLY RESORT POINTS VALUES

All accommodation choices at resorts in the Diamond Resorts portfolio have been
assigned a points value for each week in the calendar. This value is determined by

the location and facilities at the resort, the season and week number, check-in day,
accommodation size and accommodation facilities. The points values can be found in
THE Club® Annual Global Reservations Directory, which details the number of points

members need to have available in order to make a reservation.

4.2 CHANGES IN POINTS VALUES

In order to give peace of mind to the members of the six Collections, all
accommodation choices as detailed in the legal/governing documents for the
Collections have been put into trust. Once put into trust (subject to any voting

rights of ordinary members in their specific Collection), the total annual points value
attributed to the accommodation will never increase. While there may be points value
variations to adjust for annual changes in seasons, check-in days, public holidays

and special events, for example, the total points value over the course of a year for

standard check-in days will not increase.

That said, it is open to the Club Operating Company to temporarily decrease points
values at a resort if it decides to run a special Diamond member offer. Discounts may
also be available depending on availability.

The only exception to changing points values may be where an affiliate resort (i.e.

a resort that is neither owned nor managed by Diamond Resorts International®)
undergoes refurbishment or structural changes that warrant the points values to be
re-evaluated and amended accordingly. This change may be to raise or lower values

and may be adjusted without notification. In the event that such an adjustment

occurs, all existing reservations will be accepted at the points values applicable at the

time of booking.
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Each year the

membership is
updated with a
member’s annual
allocation of points,
which can then

be used to make

reservations.

5. HOW DOES THE POINTS
ALLOCATION WORK?

51 POINTS ALLOCATION

Each year on January 1(as long as a member’s dues for THE Club® are current), the
membership is updated with the annual allocation of points, which can then be used
to make reservations. Where a member has assigned a fixed or floating week with
biennial occupancy to THE Club® 50% of the week’s value in points will be allocated

every year.

. If a member will not be using all of their points in that current year, then they
may be saved pursuant to the save by dates found in section 7.1.

. If a member needs more points in the current year, then points can be
borrowed up to the annual allocation from the next year (see section 7.2).

. If a member had points saved from the previous year, these will have been
added to the current annual allocation for use within that year and cannot be
saved for a second year.

. If a member borrowed points last year, then these will have been deducted
from the current annual allocation.

. The number of points a member has for the current year is available to view
online at DiamondResorts.com.

. Points are only available to use if a member’s annual maintenance fees, taxes
and/or dues for THE Club® are fully paid.

5.2 TERM POINTS VS. NON-EXPIRING POINTS

When members purchase points, they are purchasing a beneficial interest within a
Collection. Certain members have purchased term points that have a defined end
date after which they automatically expire. For example, all points in the European
Collection are term points that end in 2054. Other members have purchased points
in perpetuity; they have no defined expiration date. This will be explained during the
purchase discussions, and the contract documentation will also indicate what type of

points were purchased.

10
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6. WHAT ARE THE RESERVATION
PROCEDURES?

6.1 RESERVATION PROCEDURES

Reservations can be made up to either 13,12 or 10 months before the arrival date
depending on membership rights (see section 8 for further information). Members
can make as many reservations as they wish, up to the value of the points available to

them, as long as all dues for THE Club® and maintenance fees are current.

If members are restricted to traveling during peak seasons where demand is high,
such as on public holidays and over school breaks, and they know their travel dates,
then we suggest they confirm the booking request as far in advance as possible,
particularly if they require larger size accommodation choices (e.g. two and three
bedroom), as demand during these times is typically high. All reservations are made

on a first-come, first-serve basis and are subject to availability.

Upon confirmation of a booking, members will be advised if there may be any

additional charges during their stay.

6.2 HOW TO MAKE A RESERVATION

6.2.1 HOW TO DETERMINE HOW MANY POINTS ARE REQUIRED
The points values for all of the resorts are listed in THE Club® Annual Global
Reservations Directory. To establish how many points are required, take the

following steps:

. Determine the preferred dates of travel.

. Using THE Club® Annual Global Reservations Directory, check the proposed
travel dates against the weeks calendar for the year of travel to determine the
week number.

. Select the preferred resort and use the grid to select the accommodation
type and corresponding week number. THE Club® Annual Global
Reservations Directory will indicate the number of points required for a
week’s stay when checking in on a standard check-in day.

6.2.2 SEARCHING FOR AVAILABILITY

Members can search for availability and book online at DiamondResorts.com. If
members prefer to contact the Member Services team for assistance, business
hours and contact information can be found at DiamondResorts.com by clicking

“Contact us”.
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Members can make

as many reservations
as they wish, up

to the value of the
points available to
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dues for THE Club®
and maintenance

fees are current.

6.3 RESERVATIONS LESS THAN 59 DAYS FROM ARRIVAL

For some resorts, if there is availability 59 days or less prior to arrival, then

the standard check-in day weekly points values are discounted by 50%. These
reservations are subject to availability; however, they offer exceptional value for those

with flexible travel plans and are offered on a first-come, first-served basis.

6.4 RESERVATIONS FOR THE FOLLOWING YEAR

If a member is booking a reservation for the following year, then a deposit may need
to be paid prior to the booking being confirmed. The remainder of the fees due will
then be invoiced at the usual billing time and must be paid by the due date on the
invoice to ensure the reservation is not cancelled.

6.5 SPECIAL POINTS OFFERS
The Club Operating Company may offer additional points discounts to members to
ensure optimum usage of a resort. These will be promoted on DiamondResorts.com

and via e-mail.

6.6 SHORT STAY POINTS VALUES

Reservations with a duration of less than seven nights are available at certain resorts
as noted in THE Club® Annual Global Reservations Directory. This also applies to
additional nights booked following a standard weekly reservation (e.g. for a 10-night

reservation, three additional nights will be charged as per this policy).
The points calculation for a stay of less than seven nights is as follows:

. Sunday to Thursday inclusive; each night is 10% of the weekly points value.
. Friday and Saturday nights; each night is 30% of the weekly points value.

. For some resorts, points values for short stay bookings made within 30 days
of arrival are discounted by 50%.

Reservations made for arrival on a non-standard check-in day are calculated at short

stay points values as noted above.

12

| THE CLUB® AT DIAMOND RESORTS INTERNATIONAL®



/. HOW DO MEMBERS MANAGE
THEIR POINTS ALLOCATION?

7.1 SAVING POINTS

If members do not intend to use all or part of their current year’s allocated points
within the current year, then there is an option to save points into the following year’s
allocation, as long as dues for THE Club® are fully paid. There are deadlines by which
points must be saved each year, otherwise they expire at the end of the year in which

they were allocated. The deadlines are:

. Save up to 100% of the annual allocation of points by June 30.
. Save up to 50% of the annual allocation of points (if 50% has not already
been saved) between July Tand August 31.
. Save up to 25% of the annual allocation of points (if 25% of the allocation has
not already been saved) between September 1and October 31.
Members should go to DiamondResorts.com and log in to their member account or
call Member Services to save points. Once points have been saved they may still be

accessed during the current year.

Please note that reservations made with points from the current year’s allocation
for arrival in the year after the points were allocated will require the arrival year’s
maintenance fees to have been paid in full prior to the member arriving, otherwise the

reservation will be cancelled.
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7.2 BORROWING POINTS

7.2.1 BORROWING POINTS RULES

If members require more points for a reservation than they have available in their
current year’s allocation, they can borrow up to the annual allocation of points

from next year’s allocation by paying a deposit equal to 75% of the current year’s
maintenance fees. This amount will then be deducted from next year’s maintenance
fee bill. Members can only borrow from next year’s allocation of points and not from
any year beyond that. Members can borrow back points that have already been saved
from the current year’s allocation without a deposit, although an administrative fee

may be charged.

Once points have been borrowed they will expire in the year in which they were

borrowed unless they are used. They cannot be saved for the following year.

7.2.2 HOW TO BORROW POINTS

When members make a reservation through their member account online at
DiamondResorts.com, the system will allow them to borrow points if they do not have
enough points remaining in the current year, however, a deposit is required at the
time of booking (see section 7.2.1). An agent in member services is available to assist
if reservations are made by phone and this deposit will be collected as part of the

online booking process for online reservations.
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8. WHAT ARE THE RESERVATION
PERIODS/BOOKING WINDOWS?

8.1 MEMBERS WITH HOME COLLECTION PRIORITY

Most members have what is referred to as a Home Collection Priority. This means
that their points allow them to book into their own home Collection starting 13
months prior to their planned arrival date. At 10 months prior to arrival, all resorts
within THE Club® portfolio become available to all members for booking, subject
to availability.

If a member has points in more than one Collection, then the rules for each Collection
apply to the appropriate points allocation (i.e. members will only be able to use all

of their points together to make a reservation at 10 months prior to arrival and not
any earlier).

8.2 MEMBERS WITH HOME RESORT PRIORITY

Some members also have what is referred to as a Home Resort Priority. This means
that when they purchased Collection points, they owned a fixed or floating week at
a resort (their home resort). These members can confirm a reservation at their home

resort 12 months prior to arrival.

If these members do not confirm a reservation at their home resort 10 months prior
to their check-in date, the assigned week is made available along with all the resorts
in the Diamond portfolio for booking. These members also have the option to book at
any time from 13 months prior to their planned arrival date into their home Collection,
and then at 10 months at any other resort in THE Club® portfolio, (i.e. across all the

Collections and at affiliate resorts).

8.3 SUMMARY OF BOOKING WINDOWS

Reservation booking windows are as follows:

. From 13 months members can confirm a reservation at any resort in their
home Collection.

. From 12 months members can book into their home resort (where applicable).

. From 10 months members can book into ANY available resort in THE Club®.
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Reservations

for our adapted
accommodation
choices can be made
by members with
special needs by
calling the special

needs support team.

9. WHAT ARE THE
RESERVATION RULES?

9.1 OCCUPANCY OF THE ACCOMMODATION

Reservations can be used by the members named on the membership, their
immediate family (spouse, parent, sibling or children), an associate member or
you may arrange for the reservation to be used by a guest of your choosing (see

section 12.1).

9.2 ADAPTED/ACCESSIBLE ACCOMMODATION CHOICES
Reservations for our adapted accommodation choices can be made by members

with special needs by calling the special needs support team. This team has access to
book the adapted accommodation choices in Diamond Resorts International® owned
or managed resorts at the time of the call. If the resort requested is an affiliate, the
customer service agent will confirm if the resort offers the accommodation needed
and ensure that the resort is made aware of the request. We are not able to guarantee
or confirm accessibility will be fulfilled, so the agent will contact the member to

offer assistance for alternate accommodations if required. The special needs contact
number can be found at DiamondResorts.com or in THE Club® Annual Global

Reservations Directory.

Adapted accommodation choices are not confirmed via online booking, however
requests can be made at time of booking. In order to ensure that the needs of each
member are met, these adapted accommodation choices are held exclusively for this

purpose and the process noted must be followed.

If these accommodation choices are not booked by our members with special needs
prior to 12 weeks before their arrival date, any available adapted accommodation will
be released for general reservations so that all members may book them, both online
and by phone.

9.3 RESERVATIONS MADE FOR COMMERCIAL GAIN

Bookings cannot be made for commercial gain. THE Club® has been created for the
enjoyment of all members. Reservations made solely to sell or rent, for a profit or
significant financial gain are not permitted. If such practices are discovered, the Club
Operating Company reserves the right to cancel those bookings and may suspend

the membership of the member.
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10. WHAT ARE THE RESERVATION Members are
CANCELLATION PROCEDURES? encouraged

to purchase
10.1 CANCELLATION PENALTIES

Depending on the notification period, cancellation of a reservation will mean a loss of a Reservation

oints calculated as a percentage of the points used. .
. . ¢ . Protection Plan

NOTIFICATION OF CANCELLATION PERCENTAGE LOSS OF POINTS

(RPP) at the time

91-365 days prior to arrival date 0%

61-90 days prior to arrival date 25% of booki ng.
14-60 days prior to arrival date 50%

0-13 days prior to arrival date 100%

If members cancel a reservation, they may not re-book a similar reservation as a late

availability reservation (see section 6.3) or any other discounted points booking.

Members are encouraged to purchase a Reservation Protection Plan (RPP) at the
time of booking. This will ensure 100% reimbursement of the points charged for
the booking should they need to cancel for any reason up to 24 hours prior to the

arrival date.

10.2 POINTS RETURNED DUE TO CANCELLATIONS
Points that have been returned as part of a cancellation can be saved for the following
year as long as they have not been saved from a prior year and were not borrowed

points. Saving points deadlines still apply however.

10.3 CLUB OPERATING COMPANY CANCELLATIONS

The Club Operating Company may have to cancel reservations in certain
circumstances, such as in the instance of a natural disaster, or when a resort ceases
to be part of THE Club® portfolio or becomes unsuitable for use. In these unusual
instances, the Club Operating Company will give as much notice as possible and will
endeavor to offer alternative arrangements.
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1. WHAT ARE MEMBER BENEFITS?

1.1 REDEEMING POINTS FOR MEMBER BENEFITS

The member benefits platform of THE Club® is where points can be redeemed

for products and services. Each offer is unique and therefore the procedure for
redeeming points will depend on the product or service chosen; terms and conditions
apply for each benefit. In addition, certain products and services are only available
during specific time periods. The terms and conditions governing the member
benefits offered are also available online at DiamondResorts.com in the Member Area

or in The Annual Member Benefits Directory.

1.2 OTHER MEMBER OFFERS

Other offers will be made available to members through e-mail communications sent
from THE Club®. Members should make sure that their e-mail address is updated in
their member account. After registration and login, access Preferences in the Member
Area of DiamondResorts.com to sign up for these offers. Terms and conditions of

these promotions are disclosed with each offer.
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12. WHAT ARE THE PROCEDURES
FOR GUESTS?

121 REQUESTING A GUEST STAY

Members can make reservations for their friends without staying with them by
advising member services that a guest, with the member’s authorization, will be
occupying the booked accommodation. A guest certificate will then be issued in

the form of a confirmation e-mail or letter. The first guest certificate following the
annual points allocation will be free and additional complimentary certificates may be
offered dependent upon membership level. All subsequent guest certificates for the
remainder of that points allocation year will require a payment of $35/£15/€21* per
guest certificate, payable by credit or debit card upon booking.

12.2 GUEST CERTIFICATE RULES
If a guest does not present a guest certificate or confirmation in his or her name at

the time of arrival, then the resort may not be able to complete the check-in.

12.3 GUEST RESPONSIBILITIES

Guests must comply with all rules and regulations governing THE Club® and the
resort during their stay. Members ultimately take full responsibility for any infractions
of the resort rules and will be responsible for payment of any expenses incurred or
not settled by guests during their stay, as well as the cost of any damage caused by
the guests.

A guest may bring additional people to stay, but the total number of guests must not

exceed the maximum occupancy of the accommodation.

*Feeis subject to change

Members can make
reservations for

their friends without

staying with them.
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13. WHAT ARE THE PROCEDURES
FOR RENTALS?

13.1 RULES PROHIBITING MEMBERS FROM MAKING

RENTAL RESERVATIONS
Subject to the following paragraph, members are not allowed to make a reservation
in their name and pass it on to a third party, or exchange it with anyone other than
our appointed exchange company, Interval International® (I1). Reservations found to
be made available to third parties will be canceled, and the points used will then be

forfeited. This could also result in a suspension of membership.

Members are allowed to rent their reservation periodically to other members, family
and friends for their personal use. Members are not allowed to rent reservations for
commercial gain or rent to individuals not known to them. Similarly an Il exchange
reservation cannot be rented for commercial gain. If this is found to be the case, their

membership could be suspended.

14. HOW DO MEMBERS MAINTAIN
THEIR MEMBERSHIP
CONTACT DETAILS?

14.1 MAINTAINING MEMBER DETAILS

Members must keep their contact information details (home address, telephone
numbers and e-mail addresses) updated. They can make these changes online at
DiamondResorts.com by entering the Member Area and choosing My Account, then

Preferences or by contacting Member Services.

It is @ members responsibility to notify Member Services if there is an amendment to
amember’s name, such as in the case of divorce or marriage. Some amendments to
a membership may incur administrative charges and members will be advised of the

charges at that time.
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15. WHAT ARE THE PROCEDURES In the event members
FOR CHECKING IN AT cannot make their
THE RESORT? planned arrival

or stay, they are
15.1 IN-RESORT RULES

Fach occupant of an accommodation must comply with the rules of that resort and required to call the

THE Club® at all times. No member or guest is permitted to keep an animal, bird, fish

resort directly.

or other livestock in a resort accommodation other than where THE Club® and/or

resort rules allow, such as in the case of service animals.

15.2 CHECK-IN AFTER THE PLANNED ARRIVAL DATE

If members are not intending to check-in at the resort on the originally booked date
of arrival or their plans change and they are unable to arrive as previously scheduled,
then they must contact the resort front desk reception 24 hours prior to the original
arrival date and advise when they will be arriving.

Failure to notify resort reception may result in the cancellation of the booking and the

possibility that there may be no availability when the member arrives.

15.3 NON-ARRIVAL
If members do not cancel a reservation and do not use their reservation, then they
forfeit the points used for that booking and may be charged a non-arrival fee.
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16. WHAT ARE FEES AND DUES
FOR THE CLUB®?

16.1 FEES AND DUES
Property fees and service fees are often referred to as maintenance fees or
management fees. These fees plus THE Club® dues are made up of the following:

16.1.1 PROPERTY AND SERVICES FEE

Property and service fees relate to the member’s obligation for the maintenance,
refurbishment and operation of the resorts within the Collection of which he or she
is a member. These fees are based upon the number of points a member owns,

therefore, the amount charged to each member may vary.
The property and service fees relating to the Collections are made up of two parts:
. A Collection base fee that all members pay regardless of the number of
points they own.
. A Collection per point fee.

For those members with traditional deeded/fixed ownership, the property and
services fee is invoiced separately by their respective resorts. Collection base fees

and per point fees may vary among Collections.

16.1.2  THE CLUB® DUES

Members of THE Club® are also assessed annual dues for THE Club® to cover the
services required to operate THE Club®, including management of THE Club®, member
benefits, web services, member publications and collateral materials. THE Club® dues
are subject to change as determined by the Club Operating Company. The amount of
THE Club® dues shall be established each year as determined by THE Club Operating
Company and for some collections, may vary by membership class and/or loyalty tier.
THE Club® dues may be billed on a set per-member class or loyalty tier basis, a per-
point owned basis, a combination of these or another method as established by THE

Club Operating Company.
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16.2 HOW FEES AND DUES ARE DETERMINED
. Each resort budget is proposed to the Board of Directors of each individual

resort. After much discussion and analysis a final budget is approved.

. An appropriate proportion of the resort’s budget, insofar as it relates
to accommodation choices that will be utilized by the members of that
Collection, is calculated. Similar assessments are completed for all resorts
and these costs are then consolidated. Any additional costs that are going to
be necessary to operate the Collections to the expected standard are then
included and the proposed budget is established. After formal discussion and
financial analysis, a final budget is approved.

. The fees per point are calculated, and the members of the Collections are
then invoiced the dues for operating THE Club® plus the property and
services fee.

. Fees and dues must be paid every year by the invoice due date even if
members choose not to use their points in that year. Failure to pay fees and
dues will result in suspension of membership rights and late payment fee
assessments. Dues for THE Club® are billed in the currency designated on the
applicable membership account.

16.3 BILLING OF FEES AND DUES

Budgeting generally begins in the third quarter of each calendar year. Once charges
are agreed upon, an invoice is generated for each member detailing the total amount
due. Invoices/applications for payment are sent throughout October and November
payable by the date detailed in the billing. Those who have indicated their preference
for online billing will receive an e-mail notification when their invoice is available to
view online.

Members may choose from a variety of payment options which are detailed in the

documentation included with invoices or applications for payment.

16.4 PAYING FEES AND DUES

When we have distributed the invoice or application for payment in the manner that
a member has requested (via e-mail or post), then the member’s online account will
be updated to show the amount outstanding and when it is due. Invoices are located
in the Member Area under “My Account” and then Payments. Members may pay
online by credit card or debit card 24 hours a day by following the instructions on
the website. Alternatively, members may use the auto-pay function by dialing the
Member Services phone number, selecting the option to pay dues and keying in their

membership number, credit card number and the amount to be applied.

Any deposit made toward next year’s bookings will be deducted from the
balance due.

Any overpayment of fees and dues will be credited to the following year.

Property fees and
services fees are
often referred to as

maintenance fees or

management fees.
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16.5 NON-PAYMENT OF FEES AND DUES

If fees and dues are not paid by the due date on the invoice, then membership
rights will be suspended until payment is made and any reservations are subject to
cancellation.

All members must have paid all fees and dues in full before they can make a new
reservation. Default, recovery and interest charges may be added to a member’s
account for non-payment of dues and fees.

16.6 LATE PENALTY CHARGES

If fees and dues have not been received by the due date, then late penalty charges
will apply. The invoice and/or accompanying letter will advise how much these
charges will be. Failure to pay on all fees and dues in arrears may lead to the
cancellation of your membership, pursuant to the Assessment, Billing and Collection
Policy established by your homeowner’s association.

16.7 PAYMENT OF FEES AND DUES FOR NEXT YEAR
If a booking is made for the following year, then a deposit amount may be requested
prior to the booking being made. The remainder due will be invoiced at the usual

billing time; this must then be paid by the due date on the invoice/application for

payment to ensure the reservation is not canceled. Should the following year’s dues
be less than what has already been paid for the reservation, then the account will
show a credit.
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17. HOW DO MEMBERS SELL OR A member is free to
GIFT POINTS? gift points to his or

her spouse, siblings,
171 SELLING POINTS

A member can sell points to another existing member of THE Club® by private parents or children.
arrangement. Once an agreement has been made between the selling member and

the purchasing member, the selling member must contact the Member Services

Department to advise of this proposed transaction at which time the current

procedure for transfers will be explained. As soon as all the formalities have been

completed (e.g., verifying memberships, settlement of outstanding maintenance/

management fees and receiving the completed and signed documentation in full

along with payment of the respective transfer administration fee), the transfer will

be processed.

NOTE: Resale points or points that are sold privately or through a reseller may have
restricted use, (i.e. they cannot be exchanged for use in THE Club® and/or redeeming
for member benefits).

17.2 TRANSFERRING OR GIFTING POINTS

A member is free to gift points to his or her spouse, siblings, parents or children.
Points may also be gifted to a beneficiary in the event of death (either under the
terms of a will or in accordance with the applicable inheritance rules). Please note that
the beneficiary of the member’s interest is not required to accept the membership, if

beneficiary does not elect to do so.
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18. WHAT ARE THE
PROCEDURES FOR
SUSPENSION OR TERMINATION
OF MEMBERSHIP?

18.1 SUSPENSION

Suspension is the temporary withdrawal of membership rights, such as the right

to make reservations or use the features and/or benefits of THE Club®. The Club
Operating Company will notify the member of its decision to suspend or reinstate
a membership by an appropriate communication method. There are a number of
reasons why a membership may be suspended and may include, but are not limited

to, any one or a combination of the following:

. Conduct unbecoming a member of THE Club®.

. Breach of the rules and regulations of THE Club®, including untimely or
non-payment of dues, late penalty charges and any other charges that may
be levied by the Club Operating Company together with the untimely or non-
payment of a loan or finance arrangement.

. Unavailability of the week/accommodation which has been assigned by a
member to THE Club®, if applicable.

. Unacceptable transfer, selling or renting of accommodation choices for
commercial purposes.
During suspension a member cannot make new reservations and any reservations
currently confirmed are subject to cancellation. New annual points allocations will not

be allocated to a member during a suspension.

If membership is suspended for non-payment of fees and dues, late penalty charges

will continue to accrue until payment of all money due is made in full.

18.2 TERMINATION

Members may have their membership terminated if they elect to withdraw their
original fixed or floating week assigned to THE Club® or it becomes unavailable for
use by members of THE Club®.

Termination may also be the ultimate action taken against a member who has been
suspended in circumstances where the member fails to refrain from inappropriate
conduct or to remedy the breach following suspension.

Termination will only occur 30 days after the written notification of the proposed
termination has been sent to the member.

Termination of a membership is deemed as the complete withdrawal of membership

rights on a permanent basis.
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19. WHAT ARE THE EXCHANGE
SERVICES AVAILABLE WITH
INTERVAL INTERNATIONAL® (l1)?

19.1 INTERVAL INTERNATIONAL® (II) MEMBERSHIP
Members of THE Club® automatically receive Il exchange membership.

19.2 HOW TO REQUEST AN Il EXCHANGE

Members may go online to Intervalworld.com, log in to their account and search for
availability. They may place a request by using their [ member number online or by
calling Member Services and placing a request with an agent.

The number of points required to make an exchange with Il is available in a table in
the annual Il directory. The number of points required to make a reservation depends
on the level of resort, season and accommodation size. All lI-related exchanges or |l
Getaway transactions are subject to II’s terms and conditions, which can be found

online at Intervalworld.com and in the back of the annual Il directory.

Upon placing a request, the applicable Il exchange fee will be charged. Il charges a
different fee for domestic/short and international/long exchanges.

Members can use points saved from the previous year to make a booking with Il for
the following year, therefore having a potential three-year term for usage, (e.g. if a
member saved 2013 points to 2014, he or she could make an Il exchange reservation
in 2014 for arrival in 2015.) The deadline to do this is October 31 of every year.

19.3 PENDING RESERVATIONS

If Il is unable to confirm a request instantly, members may place a pending request
for the location(s) and date(s) desired. New weeks are added to II's system every
day. By placing a pending request, members give themselves a better chance of
securing their request, as the system will usually match new weeks deposited to
requests that have already been placed. Il requires that members select a minimum
of one resort with three arrival dates or three resorts with one arrival date to place a

formal request.

Members of

THE Club®
automatically receive
Interval International®

exchange

membership.
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19.4 Il CANCELLATIONS

In the event of a cancellation, Il retains the points used and allows the member to
make an alternative booking for anything up to one year, providing sufficient notice
has been given by the member. Full details of II's cancellation policy can be found at

Intervalworld.com or in the annual Il directory.

19.5 |l GUEST CERTIFICATES

Members can confirm an Il exchange booking and allow someone else to use the
reservation. Members must, however, request a guest certificate from Il for which
they will be charged. They will be notified of this charge at the time the request is
made. The person checking in to the resort must be at least 21 years of age. Please
note that guests will not be given access to a resort or accommodation unless they

have a guest certificate in their possession.

19.6 Il SHORT STAY EXCHANGES
[ makes short stay exchange bookings available only online for three to six night
durations. These transactions are subject to an exchange fee, and are only available

to members with Interval Gold® membership.
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20. WHAT MEMBER FEEDBACK Committed to your
PROCESSES AND FORUMS Vacations for Life®.
ARE AVAILABLE?

20.1 MEMBER FEEDBACK

Member feedback is essential to Diamond Resorts International®. The following
options are available so that members may let us know what we are doing well and
what we can improve on as well as providing members the opportunity to share

viewpoints and experiences.

If members experience any problems while at a resort, they should make the
front desk reception and/or management team aware, as many issues can be
resolved on site.

If members have other questions or concerns, then please let us know by notifying
the customer service teams on the contact list at DiamondResorts.com

20.2 ONLINE MEMBER FORUM

To access the online member forum, members should enter DiamondResorts.com,
log in to their member account, and under “My Community”, choose Social Media,
and select the forum option. Please refer to the member forum rules before

making a post.

20.3 E-MAIL
To contact Member Services, please refer to the contact details on

DiamondResorts.com.

20.4 OWNER ADVISORY BOARD (OAB)

Diamond Resorts International® created the Owner Advisory Board (OAB) in
early 2008 as part of our commitment to building a consumer-centric company
with extraordinary owner services. We recognize the importance of listening

to our owners, and your insight and feedback is essential to the growth of

Diamond Resorts International®

OAB members and the Diamond Resorts International® executive management team
are involved in discussions regarding new projects, new products and programs. It is

our joint mission to develop enduring owner/management relationships.

There are no rules governing this forum. This has been arranged as an informal way

for the Diamond Resorts International® executive team to gain member feedback.
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21. HOW DO MEMBERS SET UP
ONLINE ACCOUNTS?

211  ONLINE MEMBER ACCOUNTS

Updated information and changes to THE Club® and additional information about
member benefits can be found at DiamondResorts.com. Members should keep their
contact details updated in order to receive current communications, particularly

through e-mail. Here’s how to register a member account:

. Go to DiamondResorts.com (if members have never visited the site, they may
be asked to select their country of residence).

. Click on Register next to the login.
. Enter the required fields and set up your username and password.

. A confirmation e-mail will be sent to your e-mail address and you will be
asked to validate the account.

All contact information can be found in THE Club® Annual Global

Reservations Directory.
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